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WE ARE: 

Members of the FARA Ambassador Program are FA patient volunteers who bridge the gap between 

research, patient care and spreading awareness of Friedreich’s Ataxia. By nature, our members are 

positive and supportive, peer representatives for the FA community doing the hard work of raising 

awareness and funds for FARA. 

FARA Ambassador is more than a label.  An ambassador is an active and visible participant in the FA 

community and asks for no recognition in return.  Ambassador stories are online and in the media, we 

are always open and available to be contacted; however we do not seek credit or acknowledgement. 

The FARA Ambassador Program aims to advance FARA’s cause as an indispensable part of the team who 

will treat and cure FA. 

The FARA Ambassador Program is one committee of FARA providing assistance when needed.  The 

program has no contact with every day operations other than helping the staff when needed.   

FARA Ambassador Program members are not permitted to provide medical supervision or advice.  

However sharing perspectives and opinions derived from personal experiences is encouraged. 

THE PROGRAM: 

The FARA Ambassador Program meets on the first Thursday of each month. Attendance is critical for 

group cohesion and basic organizational purposes. A large contributing factor to the effectiveness and 

success of this program is being present and active. Planning committees, roles and responsibilities for 

projects are determined at the meetings along with sharing of research updates and FARA news. It is 

necessary for members to have accurate and up-to-date information. 

ACTION: 

The Ambassador program focuses on several different projects throughout the year. Some examples 

include: 

 Contributing posts to the ambassador blog (curefa.org/ambassadors) 

 Fundraising 

 Cards for Ambassadors and the FA community 

 Awareness: Rare Disease Day, FA Awareness Day, International Ataxia Awareness Day 

 Writing thank you cards to donors and organizers for FARA events 

 Communicating with newly diagnosed families 

 Helping others in the FA community with their fundraising projects 

Each project will consist of at least two co-administrators and a specific committee. In addition to the 

whole group monthly meetings, project committees will meet separately as they see fit in order to plan 

and execute the projects. 
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PROGRAM PROJECTS: 

Find below a list of The FARA Ambassador Projects for 2014. These projects will evolve one by one. 

Additional projects will be added in the future.  

 Ambassador Program Blog 

 Card Outreach 

 Engage Project 

 Speaking/Awareness 

COMMITMENT: 

As you can see, participation in the FARA Ambassador program demands a strong commitment from 

each participant. Everyone has varying amounts of time they can invest; with that in mind, two 

commitment groups have been created to best suit differing availability, interests and abilities. 

Commitments will be renewed annually.  

Commitment Group One:    

 Uphold the FARA Ambassador Program mission and values (Next page) 

 Attend monthly webinar meetings  

 Attend the online trainings 

 Attend and be prepared to speak at fundraising and media events, as well as visit research labs 

and pharmaceutical companies when possible 

 Annual participation in projects (at least two on the current list) 

 Be available and open to emails/phone calls with people in the FA community 

 Continue to be informed of FARA research updates (sign up for FARA email updates, keep an 

eye on the Treatment Pipeline, and which clinical trials/studies are currently taking place) 

 Commitment Group Two:    

 Uphold the FARA Ambassador Program mission and values (next page) 

 Attend the online trainings. 

 Attend local FARA fundraising events (if possible) as a representative of the FARA Ambassador 

Program 

 

 Annual participation in projects (at least one on the current list) 

 Continue to be informed of FARA research updates (keep an eye on the Treatment Pipeline and 

which clinical trials/studies are currently taking place) 
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Mission and Values: 

Mission Statement: 

The FARA Ambassadors are positive, supportive, peer representatives for the FA community; actively 

raising awareness and funds for FARA. 

Our mission demands a positive outlook in spite of our circumstances and a commitment to the 

following values as we set an example for the FA community. 

Our core values: 

Wisdom — Being inquisitive, innovative, thorough, and collaborative; mining knowledge and experience 

for living with FA; and sharing information and other resources in a timely manner. 

Caring — Behaving with concern for the dignity, comfort, and well-being of people; respecting their 

individuality and perspective; and giving them our undivided attention. 

Active — Being engaged in the FA community and moving quickly on opportunities to be a positive 

influence. 

Quality — Setting extraordinarily high standards for the fight against FA, constantly improving, and 

attending to the details of excellence. 

Spirit — Lifting the mood of others, and being a source of hope and confidence and the kind of 

organization of which people are proud to be part. 

Integrity — Being honest, transparent, forthright and ethical -- challenging anything that might 

compromise FARA’s mission and goal. 

These six principles guide the thoughts and actions of the members of our team as we work with one 

another to uplift the FA community and advance FARA's mission. 

 

PROMISE: 

Commitment to the FARA Ambassador program is an important promise made and upheld by each 

member. Please thoroughly read this letter and consider the commitment. New program members will 

be welcomed once a year in April, at which time a commitment application will be made available for all 

FA patients interested in volunteering their time and efforts. 

 


